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Qualitative Study: Understanding the 
Challenges Parents Living in Poverty Face

• Study Aims:

– Identify and understand the challenges caregivers of young children face

– Understand parent awareness of support programs

• Focus groups (approximately 1 hour)

• Purposive sampling used
Number of Participants by Group 

 

Group Number of Participants 

               Mothers 11 

               Teenage mothers 10 

               Fathers 11 

               Grandparents 

      Women in Recovery 

      Latino Mothers 

Latino Fathers 

Burmese Mothers 

12 

6 

11 

9 

5 

               Total 75 

 



Problems Parents Face

• Child Safety Concerns
– Neighborhood

• Fear of outside play (mother, father, grandparent)

• Distrust of police (mother)

• Kidnapping (mother)

• Drive by shootings (mother)

• Cars speeding through neighborhoods (mother, Latino father)

• Exposure to bad influences (teenage mother, father)

• Living in bad neighborhoods (father, grandparent, Latino mother)

– Child Care

• Not trusting others with children (mother, teenage mother, women in recovery)



Problems Parents Face

“That's really a big issue, is the safety in Tulsa. Because it's a lot of stuff going on at the moment, 

to where … our kids aren't able to go outside and play without somebody drive-by shooting or 

doing, you know?” 

-Mother Group

“It's hard for them to play outside and have places to go to be in a safe environment, so I mean, if we want to do  
something we have to go across town for them to go to a park that's safe.” 

-Father Group



Problems Parents Face
• Education Concerns

– Impact of budget cuts on educational system 

• Children being bullied (mother, teenage mother, Latino mother)

• School unable to support learning of children with disabilities (women in recovery)

• Large class sizes (teenage mother, father)

• Problems with allocation of resources (teenage mother, father)

• Reduced bus stops (mother)

– Other School Issues

• School violence (mother)

• Inequality within the educational system (mother, father)

• Negative influences at school (Latino father)

– Other Educational Issues

• Not having access to high quality education (father, Latino mother, Latino father)

• Affordable, high quality child care (women in recovery, Burmese mother)



Problems Parents Face

“And yes, we're thinking about moving him to another school, one where he can learn better, 

because since he's little and then because of the influences, because-- the influences of the 

other kids also has a lot to do with it for him, because he even had some bad behavior 

sometimes, when he didn't have it before.”

-Latino Father Groups



Problems Parents Face

•Transportation (teenage mothers, fathers, women in recovery)

•Lack of money to provide for family (teenage mother, father, 

women in recovery, Burmese mother)

“Well like, for me. I've got three kids and of course I have my own house and living by myself and 

working the jobs I've been working, I can afford to just provide for myself, but after taking my three 

kids back home, I ended up actually having to move in with my mother.”

-Women in Recovery Group



Problems Parents Face
• Racism (father, grandparent)

– Implicit and explicit

• Lack of Cultural Sensitivity (Latino mother)

• Immigration Status (Latino mother, Latino father)

“To my dismay, a few months ago he was deported … we fought and argued but where girls (children) 
do not listen … now that he was deported … it was not divorce what caused the problem of my child … 
and that hurts my heart because you imagine a nine-year-old girl crying in the corners and suffering for 
their dad, this, sent her to a psychologist, and medicated.

-Latino Mother Group

“But now it seems to be a big issue, and our grandson notices that he has, brown skin, and some 
people ask ignorant questions. Like, I've been asked ignorant questions. Like, I didn't have to deal with 

that, and now you have to explain. You shouldn't have to explain this. It shouldn't be about this.”

-Grandparent Group



Problems Parents Face
•Access to grocery stores (mother)

•Court system (father)

•Legal rights to their grandchildren (grandparent)

“Being an African American, people already look at you and say, ‘Hey, you're not gonna be there 
for your child.’ It's like a stereotype, see what I mean.”

-Father Group

“So I went down there because I needed a car seat. So I go down there to get the car seat. They 

said, ‘Well, are you the legal guardian of the child? ’I said, ‘No, but I have the child every day." I 

said, "I need a car seat, and I don't have any money right now," 'cause I work with school and so I 

don't get paid in the summer time. I said, ‘I need a car seat.’ They wouldn't give me the car seat.” 

-Grandparent Group



Problems Parents Face
•Repercussions of a felony (women in recovery)

•Unable to parent children (Latino mother)

– Work too much

– Inadequate supervision

– Distraction of cell phones

“Like there's so many things-- there's so many barriers to being where you need to be. It just gets overwhelming. 

So part of what I hear you say is reducing some of the barriers like, um, all the stigma surrounding the felony.”

-Women in Recovery Group

“It's because they work too much and believe that by giving them a good brand, by giving them what 

they need materially, they are giving them everything.”

-Latino Mother Group



Programs that Support 
Children

Programs that Support Children: Percent of Program Type by Group 

 

Group Services for Children and Families Education Resources 

Mother 20% 15% 65% 

Teenage Mother 42% 11% 47% 

Father 22% 14% 64% 

Grandparent 

Women in Recovery 

Latino Mother 

Latino Father 

Burmese Mother 

7% 

32% 

16% 

0% 

5% 

14% 

11% 

16% 

50% 

5% 

79% 

57% 

66% 

50% 

90% 

 



Qualitative Study: Applying a BIAS Approach to 
Marketing for Home-Based Parenting Programs 

• Study Aims:

– Applying a BIAS approach to marketing strategies in home-based parenting 

– Overall goal of increasing enrollment of high-risk families in parenting programs

• Individual interviews (approximately 15-20 minutes)

• Purposive sampling used 

• Families randomized to review marketing material (leaflet, website, commercial)

• Participants:

o Leaflet (N=49)

o Website (N=51)

o Commercial (N=45)

o Total Interviews (N = 145)



Behavioral Economics Model



BIAS Example

• Increase individuals actively looking for a job while utilizing Temporary  Assistance for 

Needy Families (TANF)

– Bottleneck 1: Clients may think of human services and the welfare system on the whole as 

punitive an uncaring.

– Bottleneck 2: Clients may see a job search as a passive activity and not expect a successful 

outcome.

– Bottleneck 3: Clients may not have the cognitive resources to fully engage with the information 

during the orientation.



Behavioral Economics Model





What Could Parenting Programs Provide?

• Bottleneck: Parents do not think that the home-based parenting program 
is necessary for their family.

• Parenting program could provide:

– Information 

– Support 

– Parenting skills

– Reduce stress

– Ideas on activities with children

– Would not help their family 



Is a Parenting Program Needed?

• Bottleneck: Parents do not think that the home-based parenting program is 

necessary for their family.

• Yes 

– 45%-64% of participants

• No 

– 23% -48% of participants 

• Maybe

– 7%-14% of participants



Barriers to Enrollment

• Previously participated in a parenting program

• Too busy/lack of time

– Time commitment

• Children are older

• Childcare issues

• Legal issues due to shared custody

• Need more information

• Services not needed



What Do Parents Think They Should Do 
Next?

• Bottleneck: Parents do not understand what the marketing strategy is 

suggesting that they do.

• Enough information to enroll

– Commercial (70% of participants)

– Website (71% of participants)

– Leaflet (90% of participants)



Do Parents Think They Qualify For A 
Program?

• Bottleneck: Parents think they would not qualify for a parenting program.

• Qualify for services:

– 67%-89%

• Not qualify for services:

– 10%-21% 

• Unsure:

– 9%-21%



Do Parents Think They Need To 
Enroll Quickly?

• Bottleneck: Parents don’t realize the urgency of contacting a parenting 
program. 

• Urgency to enroll

– 49%-58% of participants 

• Leaflet the least urgent

• Urgency created through:

– Gain benefits and take advantage of program

– Impression of limited availability

– Feeling services are needed

– “Sooner the better”

– Concern over forgetting to enroll in the future

– Age of child 

– Being a first time parent



RECOMMENDATIONS 
AND 

NEXT STEPS



Recommendations For Supporting 
Families in Poverty

• Child Safety

– Provision of safe, affordable housing for children and families

– Impact of violence on cumulative toxic stress exposure

• Education

– Access to high quality education programs for at-risk children and families throughout the lifespan

– Includes high quality child care and early childhood education programs

• Transportation

– Work towards a low cost, integrated transportation system



Recommendations For Supporting 
Families in Poverty

• Financial Assistance

– Review current policies that could potentially increase the earning power of families in poverty

• Cultural Issues

– Changing the climate and moving towards accepting and embracing cultural diversity

– High rates of minority incarceration and issues with immigration

• Court System

– Review policies and/or laws that assist or hinder caretakers in successfully raising children

• Reducing barriers in the system in fathers gaining access to their child(ren)

• Allowing access to resources for children regardless of legal custody status

• Reviewing impact of felony status on gaining employment 



Marketing for Engaging Families 
Living in Poverty: Next Steps

• Test new material that addresses tested bottlenecks:
– Leaflet

• Urgency

• Next Steps

– “Space is limited, Call NOW!

• Qualifications

– Everyone qualifies!

• Program Provides

– Information, support, reduce stress, etc.

• Cost Aversion

– These programs can be worth up to $5,000 per year.  Call to reserve your FREE spot.”
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Questions?


